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What Are Cookies

Cookies are small text files stored on your device when visiting websites. They allow web

applications to maintain session states, secure account logins, prevent malicious requests, and

optimize platform navigation.

How We Use Cookies

FlutterGive uses cookies and similar tracking identifiers to:

Maintain secure, authenticated user sessions and dashboard states.

Prevent Cross-Site Request Forgery (CSRF) and secure forms.

Preserve temporary donation and checkout session metadata.

Remember preferred region, currency display, and language choices.

Categories of Cookies We Set

Category Purpose

Strictly Necessary Essential for user authentication, security validation, and processing active

checkout/donation flows.

Functionality &

Preferences

Stores regional settings, language choices, and user interface customization

parameters.

Analytics &

Performance

Monitors aggregate traffic, page load performance, and platform usage to

optimize system reliability.
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Category Purpose

Payment Gateway

Cookies

Set directly by licensed gateways (e.g., Flutterwave) during payment execution

for card fraud detection and 3D-Secure verification.

Third-Party Disclosures & Consent Management

Third-Party Payment Processors: When making a donation or initiating a payout, external payment

gateways may inject session cookies onto your browser to verify payment authorization and mitigate

fraud. FlutterGive does not access or store these security cookies.

Managing Preferences: You can adjust cookie configurations directly in your web browser settings.

Disabling strictly necessary cookies may prevent successful logins or cause payment checkout

failures.

Contact

If you have questions regarding our use of cookies or technical security measures, contact our data

protection team at privacy@fluttergive.com.
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